
CSCN, Customer Support Center for NEXPLANON.
aThe options listed are for your information only and are not intended as a referral, an endorsement, �or a recommendation of any particular option or company.
bNot available in all states. Please check with your local NEXPLANON representative.
cProvided that the office already has available inventory. 

What Are Your �Options for 
Obtaining� NEXPLANON?
This resource provides information relating to the 5 �currently 
available procurement options for NEXPLANON.

Services offered under each procurement option are � 
subject to change. Contact your preferred procurement 
option for a complete list of available services.a

SERVICE OPTIONS

Practice pays for 
inventory of NEXPLANON

Patient benefit 
investigation

Practice bills patient 
insurance carrier for product

Same-day 
procedure possible

SPECIALTY DISTRIBUTOR/ 
BUY AND BILL

Yes
Conducted by CSCN 
or the office

Yes Yesc

SPECIALTY PHARMACY No Conducted by CSCN
No (Specialty pharmacy 
bills insurance)

No

MyIUDSupply.com No
Conducted by  
MyIUDSupply.com

No (MyIUDSupply.com bills 
insurance)

No

STELLAR PHARMACY 
SERVICES

No Conducted by Stellar No (Stellar bills insurance) Yesc

VAXCARE No
Conducted by  
VaxCare 

No (VaxCare bills insurance) Yesc 

SPECIALTY DISTRIBUTORS/
BUY AND BILLa

Practice may purchase NEXPLANON from specialty distributors to maintain an  
in-office inventory

SPECIALTY PHARMACYa After the pharmacy benefit is determined, a specialty pharmacy can deliver 
NEXPLANON to the practice

MyIUDSupply.com 
a,b A telehealth service and supply network that facilitates NEXPLANON ordering on 

behalf of the patient for the HCP office

STELLAR PHARMACY 
SERVICES (STELLAR)a,b

Stellar’s in-office XpeDose system provides NEXPLANON at the point of care to 
providers and patients

VAXCARE 
a,b A contract-based service that purchases and provides NEXPLANON inventory for 

the practice

SUMMARY
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How Does Each Option Facilitate Procurement and Payment?
These graphics denote a typical process for each procurement option. 
Procurement processes are subject to change. �Contact your preferred 
procurement option for a complete overview of the current procurement process.

SPECIALTY DISTRIBUTORS/BUY AND BILLa:

CurascriptSD.com/nexplanon  1-877-599-7748 M-F 8AM-8PM / Theracom-nexplanon.com  1-866-318-3492 M-F 8AM-8PM / Portal.mms.mckesson.com 1-855-571-2100 M-F 8AM-5PMCONTACT INFORMATION

Establish Account  
Practice establishes an 
account with CuraScript 
SD, TheraCom, or 
McKesson Medical-
Surgical (specialty 
distributors)

Benefit Investigation for 
Appropriate Patient
Once a patient and 
the HCP determine 
that NEXPLANON is 
appropriate, a benefit 
investigation is conducted 
either by the office or 
CSCN

Same-Day 
Procedure Possiblec

If coverage is 
confirmed, the 
patient may receive 
NEXPLANON that day

Bill Insurance
Practice bills 
insurance carrier 
for procedure 
and implant 

Payment
Practice pays 
invoice for 
NEXPLANON

Order Implant
Practice orders 
NEXPLANON

SPECIALTY PHARMACY/AOB 
a:

CONTACT INFORMATION  Organon-cscn.com 1-844-639-4321

Office Submits Enrollment 
Once a patient and the HCP 
determine that NEXPLANON is 
appropriate, office submits an 
enrollment via e-prescription 
or fax

Bill Insurance  
for Implant
Specialty pharmacy 
will bill insurance plan 
for NEXPLANON and 
will ship patient-
specific NEXPLANON 
to the office

Schedule Patient
Office schedules 
patient for procedure 

Procedure
Patient returns 
to office for 
procedure

Bill Insurance for 
Procedure
Once procedure 
takes place, practice 
bills insurance carrier 
for procedure

CSCN Processes 
Enrollment
CSCN will conduct a 
benefit investigation 
and will triage to 
the appropriate 
specialty pharmacy 
if AOB coverage is 
applicable

aThe options listed are for your information only and are not intended as a referral, an endorsement, �or a recommendation of any particular option or company.
bNot available in all states. Please check with your local NEXPLANON representative.
cProvided that the office already has available inventory. 

AOB, assignment of benefits; CSCN, Customer Support Center for NEXPLANON.
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How Does Each Option Facilitate Procurement and Payment?
These graphics denote a typical process for each procurement option. 
Procurement processes are subject to change. �Contact your preferred 
procurement option for a complete overview of the current procurement process.

MyIUDSupply.com 
a,b:

CONTACT INFORMATION MyIUDSupply.com 470-612-0191

Establish Account 
Practice registers 
to be a Member 
Practice Online and 
MyIUDSupply.com 
generates a username 
for login

Schedule Patient/Place Order Online
•	 Office schedules patient for 

procedure within 2 weeks
•	 Practice fills out an online order 

form for their patient
•	 Once the order is placed, the 

practice receives an order 
confirmation email and patient 
receives a confirmation text 
message

•	 MyIUDSupply.com facilitates a 
telehealth consultation with patient 
and orders NEXPLANON to the 
HCP office on their behalf

Bill MyIUDSupply.com/
Product Delivery
•	 NEXPLANON 

rod is billed to 
MyIUDSupply.com at 
no cost to practice

•	 NEXPLANON 
delivered to HCP 
office in 3-5 
business days

Procedure
•	 Patient returns 

to office for 
NEXPLANON 
insertion

•	 HCP bills insurance 
carrier for the 
insertion fee

Benefit Investigation for 
Appropriate Patient
Once a patient and 
the HCP determine 
that NEXPLANON is 
appropriate, the HCP  
will submit a request 
to MyIUDSupply.com 
where an insurance 
benefit investigation 
will be conducted and 
communicated back to 
the office within 24 hours

aThe options listed are for your information only and are not intended as a referral, an endorsement, �or a recommendation of any particular option or company.
bNot available in all states. Please check with your local NEXPLANON representative.
cProvided that the office already has available inventory. 
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How Does Each Option Facilitate Procurement and Payment?
These graphics denote a typical process for each procurement option. 
Procurement processes are subject to change. �Contact your preferred 
procurement option for a complete overview of the current procurement process.

Stlrrx.com  1-800-910-2959CONTACT INFORMATION

STELLAR PHARMACY SERVICES 
a,b:

Office Enters 
Agreement With 
Stellar Pharmacy 
Services for 
XpeDose system

Benefit Investigation 
for Appropriate 
Patient
Once a patient and 
the HCP determine 
that NEXPLANON is 
appropriate, Stellar 
confirms patient 
eligibility at the point 
of care

Same-Day  
Procedure Possiblec

If coverage is 
confirmed, the 
patient may receive 
NEXPLANON that day

Confirm Procedure/ 
Bill Insurance
•	 Stellar bills 

insurance carrier 
for NEXPLANON

•	 HCP bills 
insurance carrier 
for the procedure

Inventory 
Management 
Stellar stocks, 
e-monitors, 
and replenishes 
NEXPLANON 
inventory in the 
XpeDose system 
based on agreed-
upon levels

Office Onboarding 
Activities
•	 Practice selects 

XpeDose system
•	 Office users are 

trained on XpeDose 
system by Stellar

•	 XpeDose system is 
delivered with pre-
ordered inventory and 
replenished as needed

aThe options listed are for your information only and are not intended as a referral, an endorsement, �or a recommendation of any particular option or company.
bNot available in all states. Please check with your local NEXPLANON representative.
cProvided that the office already has available inventory.
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How Does Each Option Facilitate Procurement and Payment?
These graphics denote a typical process for each procurement option. 
Procurement processes are subject to change. �Contact your preferred 
procurement option for a complete overview of the current procurement process.
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VAXCARE 
a,b:

Vaxcare.com/larc 1-888-829-8550CONTACT INFORMATION

Office Enters 
Agreement With 
VaxCare

Benefit Investigation 
for Appropriate Patient
Once a patient and 
the HCP determine 
that NEXPLANON is 
appropriate, VaxCare 
confirms coverage for 
NEXPLANON on day 
of or in advance of 
appointment

Same-Day Procedure 
Possiblec

If coverage is 
confirmed, the 
patient may receive 
NEXPLANON that day

Confirm Procedure/ 
Bill Insurance
•	 Office checks out 

device on VaxCare’s 
hub and bills the 
payer for procedure

•	 VaxCare bills 
insurance carrier for 
NEXPLANON

Inventory 
Management 
VaxCare will 
purchase 
�and replenish 
NEXPLANON 
�inventory to  
agreed-upon 
established levels 

Office Onboarding 
Activities
•	 Includes VaxCare 

linking to practice EMR
•	 Sets up shipment with 

device distributors 
and sends out initial 
inventory

•	 Trains HCPs on 
VaxCare technology

EMR, electronic medical records.
aThe options listed are for your information only and are not intended as a referral, an endorsement, �or a recommendation of any particular option or company.
bNot available in all states. Please check with your local NEXPLANON representative.
cProvided that the office already has available inventory.
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